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1.1.BBenenue
JIOKYMEHT COJIEp)KUT OMHCaHUE IMPOIECCOB, 00ECIIEYNBAOIINX TOJIJICpKAHNE JKU3HEHHOTO IMKJIA TIPO-
rpammHOTro0 obecrieueHus «Ilnardopma KpeIuTHOrO CKOPUHTA U Tpoliecca MpuHATHS perienuit Lancelot
CSDM» (nmanee «Cuctema OIleHKH KpeauTocrnocodHocTr kineHTa, cokp. COKK Jlancenory, Cucrema), B
TOM YHCIIe YCTpaHEHNE HENCIPABHOCTEH, BEISIBICHHBIX B XOJI€ KCILIyaTallid IPOTpaMMHOTo obecriede-
HUSI, COBEPIICHCTBOBAHKE MMPOTPAMMHOTO 00ECTICUeHHMsI, a TaKKke HH(OPMAIUIO O TIEpCOoHalIe, HE0OX0 -
MOM JJIs1 00ecTIeueHuUs TaKoi MOICPIKKH.

1.2. MoanepxcaHue )KM3HEHHOT 0 LUKJIA MPOrPAMMHOI0 o0ecrneveHust
[Tonnepsxanue )xM3HEHHOTO IUKIa «CHcTeMa OIIEHKH KpeauTocnocoOHocTH Kianenta, cokp. COKK Jlan-
CEJIOT» OCYILECTBISIETCS 3a CUET CONPOBOKAECHUS CHCTEMBI, BKIIOYAIOLIETO ClIEAYIONINE CEPBUCHBIE MPO-
LIECCHI:

- yCTaHOBKa U HacTpoiika CHCTEMBI;

- aaMuHUCcTpUpoBaHre CUCTEMBI B IPOLIECCE €€ HKCILTyaTalluu;
- coBepieHcTBoBaHuEe CHCTEMB,

- KOHCYJIBTAIINY M0 BOIPOCAM UCHOIh30BaHMsI CHCTEMBI;

- MOJlydeHUE W YCTaHOBKA HOBBIX Bepcuil CHCTEMEI.

ConpoBoxaenne «Cuctema olleHKH KpeauTocnocoOHocTH kirenTa, cokp. COKK Jlancenor» HeoOxoaumo
JUIs obecriedeHns: OTCyTCTBUA MPocTos B pabote Cuctemsl (aBapuiiHas cuTyanus, omnoOku B padote Cuc-
TEMBI, OIIMOKHU B paboTe MoJIb30BaTeNel U T.1I1.).

JlanHast nenb JoKHA OBITh JOCTUTHYTA IyTEM KOHCYJBTUPOBAHUS M0JIb30BATENEH U aJMUHICTPATOPOB
Cucremsl 1o BomlpocaM dKcrutyaranuu (mo Tenedony (+7 (499) 380-74-23), snekTpoHHO# modYTe
(info @lancelot-it.ru)) win MUCEMEHHO TIO 3aIPOCY IMOJB30BATEICH U yCTpaHEHNEM OIMUOOK B cliydae ux
BEISIBJICHUS TIpU padoTe C MPOTPaMMHBIM MTPOIYKTOM.

Texanueckas IMoAJACpIKKa MporpaMMHOI0 O6CCH€‘ICHI/I$[ OCYHICCTBJIACTCA: CUJIaMU HITAaTHBIX COTPYIHUKOB
B KoJim4yecTBe (He MeHee): 2 uell.

MoaepHu3anus NporpaMMHOro 00eCIeUCHUS OCYIECTRISCTCSA: CUIaMHU IITATHEIX COTPYIHUKOB B KOJIH-
yecTBe (HE MeHee): 3 uel.

1.3. YcTpaHeHue HeUCTIPABHOCTEM, BbISIBJIEHHBIX B X0/1€ IKCIJIyaTaluH

NMPOrpamMMHOIo odecrneyeHust
B pamkax compoBoxenus «Crucrema oleHKH KpeauTocrnocooHocTr kimeHTa, cokp. COKK Jlancemor»
OKa3bIBAIOTCS CIIEYIOIINE YCIYTH:

- IMOMO1IIIb B YCTAaHOBKC CI/ICTCMBI;

- IIOMOIIb B HACTPOIiKe U aAMUHUCTpUpOoBaHUU CUCTEMBI;
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- MOMOIIb B yCTaHOBKE 00HOBJIEHUIT CHCTEMBI;

- IIOMOIIb B [IOUCKE U YCTPaHEHUU MPOOJIEM B Cllydyae HEKOPPEKTHOW YCTaHOBKU OOHOBIICHUS
CHucTeMHI;

- nosicHeHne (yHKIMOHANA BXOAIUX B CUCTEMY KOMIIOHEHTOB, IIOMOIIIb B OKCILTyaTal[lH
CHucTeMHI;

- MIpe0CTaBIeHNE aKTyalbHON JOKyMEHTAIIUH 110 YCTaHOBKe/HacTpoiike/padboTe CHCTEMBI;

- o011re KOHCYJIBTAIMN 10 BHIOOPY CEPBEPHOTO MPOrpaMMHOI0 o0ecriedeHust st
oOecrieyenus 0osiee BEICOKON MPOU3BOAUTENLHOCTH paboThl CHUCTEMBI;

- npoBeneHne Moaudukanun CUCTEMbI, COBEPIICHCTBOBaHUE padoThl QYHKLUI U IPOLEAYD, BbI-
nojHseMbIx CHCTEMOI, a TakXkKe 110 3asBKaM 3aKa3uMKa ¢ BBIITYCKOM HOBBIX Bepcuil CHCTEMBI, 10JIyYEeH-
HBIX B pe3yJIbTaTe MOJU(UKAIINY.

B paMKax aJIMUHUCTPUPOBAHUA CucTeMbl BBIIOJIHIETCS €€ JAWAarHoCTHKa, IJIaHOBOC U BHCIIJIAHOBOC pe-
3CPBHOC KOITMPOBAHUC JAHHBIX, BOCCTAHOBJICHUC JAHHBIX ITOCJIC aBapHﬁHBIX CHTyEl].[HfI.

Pe3€pBHO€ KOIMUPOBAHUC U BOCCTAHOBJICHUC JAHHBIX U3 pe3epBH0171 KOIIMM ONMCAHEI B 1I. 1.6. HaCTOAICTO
JAOKYMCHTA.

1.4.CoBepiieHCTBOBaHUE U MOJIEPHU3AaLMsI POTPAMMHOI0 o0ecrevyeHus
B Cucreme npeycMOTpeHO HapaliuBaHue GyHKIMOHAIBHBIX BO3MOXKHOCTEH, ONTUMHU3AIMS HArpy3KU
PEeCypCoB MporpaMMHOTO MPOAYKTa, OOHOBIIEHHE HHTepdeiica.

MojepHu3anus BBIIOIHAETCS € 1IEIbIO COBEPIIEHCTBOBAHUS €ro (yHKIMOHAIBHBIX BO3MOKHOCTEH, a
TaKXe JJIs1 yCTPaHEHUs! BBISIBIIEHHBIX B IPOLIECCE AKCILTyaTalliy [IPOrPaMMHBIX OIIHOOK.

MozepHu3anus sl COBEpLICHCTBOBAHUS QyHKIMI CHUCTEMBI IPOU3BOAMTCS 110 3aIlpocaM 3aKa3uuKa Ha
OCHOBAHUY 3aKJIIOYEHHBIX C HUM JIOT'OBOPOB.

B pamkax MojepHU3aMy MOTYT OBITh OKa3aHbI CICAYIOLINE YCIyTH:

- BBIsIBJIEHHE OIIMOOK B QYHKIIMOHUPOBaHUM CUCTEMBI;

- KcrpaBieHue OMUOOK, BEIABICHHBIX B (PyHKIMOHUpOBaHUN CUCTEMBI;
- MoJiepHu3aiusa CUcTeMbl IO 3asiBKaM 3aKa3uMKa;

- MOACPHU3aUA CHCTEMEI B CBS3U C M3MCHCHUEM (beﬂepaJII)HOFO 3aKOHOAaTCJIbCTBA, aIMUHUCTPATUB-
HBIX PCrJIaMCHTOB U T.II.;

- IpeJOCTaBJIEHHUE 3aKa34MKy HOBBIX Bepcuii CHcTeMBl, BBITYILIEHHBIX B pe3yJIbTaTe MOJIEPHU3AIIMU U UC-
IpaBJIeHUs OMKUOOK MO MHUIMAaTHBe VcronHuTeNs;

- obecreueHne 3aKa3urKa U3MEHECHUAMU U JOITIOJTHCHUAMHU K 3KCHJ’[yaTaHI/IOHHOI71 JOKYMCHTAIUU.
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3asBKM Ha COBEPILEHCTBOBAHUE MPOTPAMMHOI0 MPOAYKTa 3aKa3unKy HEoOXOAMMO HAINpaBUTh HA JJEK-
TPOHHYIO MTOUTY TEXHUYECKOM MOJICPIKKH, Mpe/IoKeHne OyIeT pacCMOTPEHO U, B CITydae MPU3HAHUS €ro
s dextnBHOCTH, B CHcTeMy OyayT BHECEHBI YKa3aHHbIE N3MEHEHUSI.

Jlis nmpoBenenust Mogudukanuu CUCTeEMbl, COBEPUICHCTBOBaHUA paboTh! GpyHKIMiA 1 npouenyp Mcnonnu-
TeJb aHAJM3UPYET NPOOJEMBI, IPOEKTUPYET U3MEHEHMs], pealu3yeT MPOrpaMMHBINA KO, OCYLIECTBIISET
cOopky Bepcun CucteMsl, ee KOHQUIypaluo U TeCTUPOBaHUE, IPU HEOOXOJUMOCTU JOKYMEHTUPYET U3-
MEHEHUSI U IPeoCTaBIsAeT 3aKka3unKy OOHOBIEHHYIO Bepcuio CUCTEMBI 1 OOHOBJIEHHYIO JIOKYMEHTAIHIO.

1.5. Uudopmaums o nepcoHasie, He00X0AUMOM JIsI 0OecrnedeHUsI Mo/-
AePKKH
- [Tonp3oBarenn CucTeMel JOJIXKHBI O6HaHaTB HaBbIKaMH pa6OTI>I cIIK. II.HSI OKCILTyaTalluu IporpaMMHOI0
IMpoOAYKTa UM HCO6XOI[I/IMO N3YYUTH CBOU JOJLDKHOCTHBIC MHCTPYKIIMU U PYKOBOJACTBO I1OJIB30BATCIIA.

- Anmunuctpatop Cructemsl JOHKEH UMETh OIBIT YCTAHOBKU U HACTPOIKU IPOrpaMMHOI0 o0ecnedeHus,
3HaTh NpuHLUIE opranu3auu CYB][ u Bnaxers HaBbikamu HacTpoiiku CYBJI, 3HaTh OCHOBBI MOHHUTO-
pHUHra U HACTPOMKH IIPOU3BOJUTEIBHOCTHU IPOIPaMMHOT0 oOecriedeHus U 0a3 JaHHBIX.

- CrnenMamnucThl, 00ecneYnBaloNue TEXHIUECKYIO MOAEPKKY 1 pa3BuTie CHCTEMBI, JODKHBI 0071a/1aTh
CJIEAYIONIMMY 3HAHUSIMU U HABBIKAMU: BJIQJICHUE MEPCOHAIBLHBIM KOMIIBIOTEPOM Ha YPOBHE YBEPEHHOIO
M0JIh30BaTeNsl, 3HaHUE QYHKIIMOHATIBHBIX BO3MOXKHOCTeH CUCTEMBI, 3HaAHUE CPEJICTB BOCCTAHOBIJICHUS 0a3
JTAHHBIX 1 MOHUTOPUHTA POU3BOIUTENEHOCTH CEPBEPOB.

Konnexktus p33p8.60TLII/IKOB (HpOFpaMMI/ICTLI, KOHCYJIbTAHTBI, TCXHUYCCKUC CHCIII/IaJ'II/ICTBI) 06Ha£[aIOT HC-
O6XOI[I/IMBIM Ha60pOM 3HAHUN IS pa6OTBI CO BCCMHU KOMIIOHCHTaMH, BXOAAIIMMHA B COCTaB HO, Ipu pe-
MCHUHU NPUKIIAJHBIX 3aJla4, COOTBCTCTBYIOINX (I)YHKHI/IOHaJ'Iy CHUCTEMEL.

1.6.Pe3epBHOE KOMUPOBaHUE U APXUBaLIMSI

CocTout u3s:

o  ®opmupoBanue BACKUP CYB/I na ykazanuslii pa3aen cepsepa (otaen noaaep:xxku CYbJI)

e KonupoBanue BACKUP CYB]] Ha JieHTOUHBI# HAKOIIUTEh, KOTOPHI BEIBO3UTCS B ApXUBHOE Xpa-
HUIHIIE (OT/IEN CUCTEMHOTO aIMUHUCTPUPOBAHUS)

o  @opmuporanne BACKUP ITPMJIOXEHU S Ha ykazanHslii pa3zen cepepa (0TIen pa3BUTHS cep-
BEPHBIX TEXHOJIOTHIA)

e Komnupoanue BACKUP ITPUJIOXKEHW S Ha neHTOYHBINM HAKOMUTE b, KOTOPBI BEHIBO3UTCS B ap-
XMBHOE XpaHUIHIIE (OTAEN pa3BUTUSI CEPBEPHBIX TEXHOJIOTUN)

1.6.1. Tabiua pe3epBHOI0 KONMMPOBAHUS

Ilepuo- Bo3mo:k- Cpok xpa- | OGbem pe- OrBeTrcT- BbiBO3 B TecroBoe
JAUYHOCTH | HBIH Bpe- HeHUsd 3epBUpye- BEHHBIH apxusB- BOCCTAHOB-
KOIIHMPO- MEeHHOM BACKUP MBIX JaH- HOe Xpa- aenue. Ile-
BaHUA HHTEPBAJ | HA yCTPOM- HBIX, I'G (XTO BBI- HIWIHAIIE pyoaIu-
N/N Tun JIJIA KOIIH- CTBe, He- (aacros- MOJIHAET HOCTB, KTO
BACKUP poBaHus eJIb mee BACKUP)

information technologies
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Bpems/ nposepsier
MaKc) BACKUP
01:00-
) SQL, EXKE- oson A 10-40 AJTM. CYBJl | EJKEHE- EYKEME-
ONLINE | JHEBHO | 800, _AJIM. OCA | JIEJIBHO CAYHO
01:00- EJKE-
, | ®AWIO- | EXEME- 03:00 o AJTM. KEAD. E)KEKBAP-
: BBIi CAYHO 4 3 WINDOWS TAJIBHO
TAJIBHO
(UTC+4)

1.7.CBoanas Tabauua no opraHu3aumu 3Kkcmiryataumu Cucrembl

KOMIIO-
HEHTA YC- N/N HAVMMEHOBAHUE PABOT T'PYIIIIA ITIOAJEPKKN
JIYI'n
1
BreimosHsAIOTCA paboThI IO peErucTpa-
o, KaaccuuKanuu, ScKaialnuu
1.1 | obpaieHuii moab3osareseil. Mu- 1-as1 IMHUSA TOAEPKKI
dopMupoOBaHUE MOJIH30BATEIEN O
cTaTyce 3asBOK
1-as1 JINHUA MOAAEPKKH B paMKax
OTnpaBKa MOJIb30BATEIIAM JOKYMEH- | IpeIoCcTaBJIeHUs IOKYMEHTAIUN U
1.2 | Tauu o ucnoJab3oBaHulo cucteMbl, | FAQ mo cucreme. Bece Bompockl 3a
a Tak ke cchUTku Ha F.A.Q. npeaenamu FAQ nepenatorcst Ben-
Aopy
IMoppepxka
TEeaA

2.1

ITepBoHAYaTbHAS YCTAHOBKA U Ha-
CTpo¥iKka 060pyOBaHUS Ha pabourx
MecTax

2-as JIMHUSA TOJIJIEPKKY - pabouue

CTaHIIHU

2.2

LANCELOT

information technologies

Pemmenne mHIIUIEHTOB, BOBHUKAIO-
LIUX [P SKCIUTyaTal[iu 060py0Ba-
HudA. Boccranosienue pabortocmo-
cobHOCTH 000py/ToBaHUs Ha pabodyux

MeCTax ¢ BBOJIOM B KCILIYaTAINIO
IIOJIMEHHOTO 00OPYIOBaHUA 3aKas3-
yuka (ecau Tpebyercs)

ITonnepxka CrcTeMbI OIIEHKH KPEAUTOCIOCOOHOCTH KIIMEHTA

2-as1 JIMHUSA TOJIJIEPKKY - pabouue

CTaHIIH
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3.1

IlepBoHAYaIbHASA YCTAHOBKA U Ha-
CTpOIiKa CTaHAAPTHOI'O U JOTOIHU-
TeJIbHOTO (TTpU HEOOXOTMMOCTH) Ta-
KeTa IIporpaMMHOTr0 obecrieueHus,
nepeuuncieHHoro B craggapre UT, Ha
pabouem MecTe I0JIb30BATEIS.

2-as JIMHUS TOJIJIEPKKY - pabouue
CTaHIINHI

3.2

Pemenue nHIUEHTOB, BO3HUKAIO-
LIUX TIPU 9KCIJTyaTalluy CTaH1apT-
HOTI'O U JIONIOJIHUTEJIbHOT'O IIaKeTa
MIPOTPaMMHOTO ObecIieueHusl, epe-
umcsieHHOTro B ctaHzapre UT, Ha pa-
6oueM MecTe MOJIb30BaTEJS.

2-as JIMHUA NOJIJIEPKKY - pabouune
CTaHIIUY

3-3

[TepBoHAUYaTbHAS YCTAHOBKA U Ha-
CTPOMKA KJIMEHTCKOH YaCTH ITPHJIO-
skenus. (Gpaysep)

2-as JIMHUA TOJIJIEPKKY - pabouune
CTaHIIUY

3.4

PellreHyie HHIIUIEHTOB, BO3HUKAIO-
VX TPH SKCIUTyaTaAI[UN KJIUEHTCKON
YaCTU TPUJIOKEHUS.

Benpnop

3:5

YcraHoBKa OOHOBJIEHHH, pEKOMEH-
JIOBaHHBIX IIPOU3BOAUTENIEM IS
CTaH/IAPTHOT'O U JIOTIOJTHUTEIBHOTO
IIaKeTa IIPOrpaMMHOTO obecrieueHN A
nepeuncyedHoro B Crangapre UT,
Ha paboyeM MecTe I10JIb30BaTES.

2-as1 IMHUS MOAIEPKKH - paboune
CTaHIIUHU

3.6

W3meHeHne poseli osb30BaTesei
CHCTEMBI.

AnMuHUCTpaTOP

3.7

YupasiieHue cClIpaBOYHUKAMU CHUC-
TeMBI

AAMUHHUCTpaTOp

3.8

4.1

PellleHrie HHIIUIEHTOB, BO3HUKAIO-
IIUX IPU BXO/IE B CUCTEMY.

Pelllenrie HIIUAEHTOB, BOBHUKAIO-
IIUX TPH SKCIUTyaTalluy alapaTHON
u nporpammHuoi (OC, cereBoe I10)
YacTU cepBEPOB, BKJIIOUAsA B3aUMO-
JlelicTBHe ¢ mpou3BoauTesieM. Boc-
CTaHOBJIEHNE PabOTOCIIOCOOHOCTH
000pyIOBaHUS C BBOJIOM B 9KCILTya-
TaNWIo TOAMEHHOTO 000PYIOBAHUS
3akazuuka (eciu Tpebyercs)

Benpnop

2-adA JINHUA NOJJIePKKU - OTAeJ pas3-
BUTHSA CEPBEPHBIX TEXHOJIOTHH

LANCELOT
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2]

MOHUTOPHHT COCTOSTHUS CEPBEPHOTO

2-asd JIUHUA NOAAEPKKH - OTAEJI CHUC-

4.2 TEMHOTO aIMUHUCTPUPOBAHUS /
KOMILIEKCa
Benpgop
Penrenre HHITUAEHTOB BOZHUKATO-
mux npu skcmnyataruu CYB/]
(PostgreSQL), BKIIOYast B3aUMO/IEH-
2-as1 JINHUS IOAAEPKKHU — OTAE
4.3 | cTBUE C MpOU3BOAUTEIEM
. noanep:xku CYB/I / Bengop
(Microsoft), Boccranosienne pabo-
tocriocobHoctu CYB/T (PostgreSQL)
B ciryyae c6osl.
YcraHoBka OOHOBIEHHUH U TpOdu- 2-as1 JIMHUSA TOJIJIEPKKH - OTIEN CHC-
44 snaktuyueckoe obenyxuanue OC u TEMHOTO aIMUHUCTPHUPOBAHUsA / OT-
) cuctemuoro I10, peKOMeH/IOBaHHBIX | /IeJT pa3BUTHUS CEPBEPHBIX TEXHOJIO-
TPOU3BOJTUTEJIEM. JN703
YcranoBka 0OHOBJIEHUH U TPODU-
45 Jaktudeckoe obcy:kuanue CYB/I, 2-as1 JINHUA NOAJIEPKKU — OTAesl

PEKOMEHAOBaHHBIX IIPOU3BOAUTE-
JieMm

TexHUYecKas MoAepKKa u Mpodu-
JIAKTHYECKOe 00CITyKUBAHUE aKTHB-
HOTO CETEBOTO OGOPYAOBAHUS U CEeTe-
Boro I10, BK/IIouas B3auMoelCcTBIE
¢ mpousBouTeseM. BocctaHoBIEHME
paborocnioco6HOCTH 060PYAOBAHUA
U C BBOJIOM B 9KCIUIyaTaI[UIO TOJI-
MEHHOTO 000PYIOBaHUA 3aKa3unuKa
(ecitz TpebyeTcs)

nopaep:xku CYB/]

2-asd JIMHUA NOAJEPKKH - OTHEJI ce-
Telr nepengadyu JaHHbIX U CBA3U

INopnepxkxa
CHCTEMBI

6.1

MOHUTOPHUHT COCTOSAHUA CETEBOH
HHOPACTPYKTYPHI, BKJIIOYAsS B3aUMO-
JleficTBUe C TpoBaiiiepaMu.

PelreHre HHIW/IEHTOB, BO3HUKAIO-
LI[UX C CEPBEPHOI YaCTHIO TPUIIOIKE-
HUA, BKJIIOYasA B3aMO/IENCTBHE C
mpousBoauTeseM. BoccTaHoBieHue
paboTocriocoOHOCTH cCEPBEPHOU
YACTH HPWIOKEHHS

2-asi IUHUS TOAJEPKKH - OTAEJ Ce-
Tel mepenadu IAHHBIX U CBA3HU

Benpgop

6.2

YcraHoBka OOHOBJIEHUH cepBEPHOU
YaCTH HPWIOKEHHS, PEKOMEH/I0BaH-

Benpgop

LANCELOT
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7.1

HBIX ITPOU3BOIUTEIEM COTJIACHO JIeH-
CTBYIOIIEH cxeMe pasz/ieJIeHUus 30H
OTBETCTBEHHOCTH I0/Ipa3/iesIeHu
IIpU YCTAHOBKE U TECTUPOBAHUU HO-
BBIX Bepcull, mpuHATOM B banke.

Pe3epBHOE KOTIPOBAHUE CUCTEM-
Horo I1O cepBepHOro KOMILJIeKCca 1
koH(purypanuu. BoccraHosieHue, B
ciaydae cbos

2-ad JIMHUA NOAAEPXKKHA — OTAET
CUCTEMHOTO a/IMUHUCTPUPOBAHUA

/ OTZes Pa3BUTHSA CEPBEPHBIX TEXHO-
JIOTHH

7.2

PesepsHoe kxonuposanue B/I. Boc-
CTaHOBJIEHIE, B ciIydae c6os

2-as JINHUA NOAJEPKKHN — OTAeJ
noagep:xku CYB/]

7.3

PesepBHoe konupoBanue CepBepHOI
YaCTHU MPUJIOKEHUS.

2-as JJUHUSA TOAAEPKKA — OT/IeNT
CHCTEMHOTO a/IMIHUCTPUPOBAHUA

/ OTZEeJ Pa3BUTHS CEPBEPHBIX TEXHO-
JIOTHUH

LANCELOT

information technologies
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